0J0 FREE RETURN FORM

Thanks for choosing OJO.

In order to request a free return, please follow the procedure described below.

1. Fill out the OJO FREE Return Request Form below and include it in the package you are returning. Make
sure that the products are in the same condition as you have received them.

2. To request your Free Return Label, visit the section "Delivery and Returns" on our website or the direct link
ojosunglasses.com/free-return-form and complete the online form. You can also scan the QR code below.
After receiving your request, we will email your label. We will reply to your request within 2 working days.

3. Visit your delivery provider store or agent from where you have received your purchase, in order to send
your package back to us. In the case you have received it via FedEx, home pick up service is available.

You can return your purchase to one of the two locations below, depending on the country you are based.

From Cyprus or any other European/non European country* (excluding Greece), please send it to:
0OJO Sunglasses Headquarters, 6A Michael Giorgalla, Engomi Industrial Area, 2409, Nicosia - Cyprus

From Greece, please send it to:
0OJO Sunglasses, 47 Agias Paraskevis, Chalandri, 15 234, Athens - Greece.

Free return can be made within 21 days since the day of the shipment (delivery time is included within that time).
Free return is only available for orders over €30 (Cyprus & Greece) and over €90 for other European and non
European countries.

*Please note that for returns made outside of EU, any customs charges, import fees or taxes have to be prepaid by the sender. If
your return does not meet the conditions listed, the company has the right to refuse the refund or else.

Your return will be insured in case of theft or loss during transport only if returned via the procedure described above.
Please fill the form below and send it back to us within 21 days of placing your order

Your name

Invoice Number : | |N Country:
(Document Reference)

ﬂ Refunds can take up to 14 working days, upon receiving this form with your return items. If you have paid
upon delivery, please include a printed IBAN certificate from your Bank.

PRODUCT CODE QUANTITY REASON OF RETURN CODE REASON FOR REFUND

e.g. 320TR32254 1 please choose one 1.Looks different on site

2.0rdered more than | needed
3.Faulty
4.Doesn't fit properly

5.Doesn't suit me

6.Received wrong item
7.Damaged parcel
8.0ther

Comments regarding the product of returning

For more information on returns visit ojosunglasses.com/delivery-and-returns or scan the QR code on the right
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®OPMA ANPEAN ENILTPO®HL 0J0

Euxoplotovpe Tou eTuAé€ate Ta OJO.

Mo dwpedv ETIIOTPOPH, AKOAOUBACTE TN JIASIKOTIO TIOU TIEPIYPAPETAI TIAPOKATW.

1. SUPTIANPWOTE TNV TIOPOKATW @OPHO ETUCTPOPNG KOl CGUHTIEPIAGPETE TNV OTO TIOKETO TO OTIOIO ETUICTPEQPETE.
BeBoauiwOeite 611 TO TIPOIOVITIPOIOVTA BpicKOVTNI GTNV OPXIKA KATACTACH TIOU TO £XETE TIOPOAGPBEL

2. Mo vo 60¢ GTEIAOVE TNV ETIKETO SWPEAV ETUICTPOPNG, ETUCKEPTEITE TNV evoTNTA "MOPAd0ocn Kol ETICTPOPEG” OTOV
I0TOTOTIO pOG N €TTIOKEVOEiTE OTTELBEiOG TO OUVAECHO ojosunglasses.coml/free-return-form kol GUUTIANPWOTE TNV
NAEKTPOVIK @OpHa. MTIOpEITE ETTIONG VO COPWCETE TOV KWAIKO QR TtapoKATw. A@oU AdBoupe 10 aitnud cog, Ba
oteilovpe oTo email cOG TNV ETIKETO 0OG. OO NTTOVTIIICOVHE GTO ATNUA GOG EVIOG 2 EPYACIHWVY NUEPWV.

3. ETUOKEQTEITE TO KOTAGTNMO/AVTITIPOOWTIO TOU TOTIIKOU TIAPOXOUL TIOPAS0oonG TIou £XETE AGPEl TO M, VIO VO TO
oteileTe TTiIoW o€ EPAG. Av €xete AdPel péow FedEXx, n vtinpecio TtapaAaBAg aTto 1o oTtiTl €ival S1a0Eaiun.

MTtopEitE VO ETUCTPEYPETE TNV OyOPX OO GE Hio aTTo TIG SVO0 TIHPUKATW TOTIOBEGIEC, AVAAOYN LIE TN XWPO OTNV OTToio BPiCKECTE.
AT1to KOTtpo 1] GAAN EvpwTtaiki i pn Xwpo (EKT0g EAAGSOG), TIOpaKOAOUHE OTEIATE TO déua otn diebbuvon:
0JO Sunglasses Headquarters, MixonA MNwpyaAAd 6A, Biounxoviki 'Eykwung, 2409, Asukwaoia, KOTtpog

ATtO EANGS O, TTOPOKOAOUE OTEIATE TO dépa ot SiEvBuvaon:
0JO Sunglasses, Ayiag Mapaokeung 47, XaAdvdpl, 15 234, ABriva, EANGda

H Jwpedv TICTPOQR UTIOPEI VO Yivel €VTOC 21 NUEPWV OTIO TNV NMUEPOMUNVIN OTIOCGTOANG TNG TIOPOAYEAIOG COG
(TtepIAQMBAVETAL O XPOVOC OTIOGTOANG Kol Ttapddoong). H dwpedv emtiotpo®n gival S100£a1un POVo yio TIapayyeAieg Gvw
TV €30 (KOTtpog & EANGSK) Kol Gvw TwV 90€ yio GAAEG EVPWTINTKEG KOl PN XWPEG.

*I0r ETIIOTPOPEG TTOU TTPAYUATOTIOIOUVIAN OTTO XWPEG EKTOG EE, TUXOV TEAWVEIOKEG XPEWOEIS, TEAN €1I0aywyNG 1 pOPOI TIPETIEI VA TTPOTIANPWOOUV artd
TOV QTTO0TOAEQ. S¢€ TIEPITITLON TTOU OEV TTANPOUVTAI Ol TTIO TTAVW TIPOUTIOBETEIC, N TaIpEia EXEl TO dIKaiwua va apvnOel Ty emaTpo@r) XPNUATwy.

H emiotpogr) ga¢ Ba sival aoc@aMiouévn O TIEPIMTWAN KAOTIIG 1) QTWALIAC KATA T LETAQPOPA LOVO €AV ETICTPAQE] HETwW NG dladiKaaiag TTou
TTEPIYPAPETAI TTAPATIAV.

ZUUTIANPWOTE TV POPHA KOl OTEIATE TNV EVTOG 21 NUEPWV OTTO TNV NUEPOUNVIN HTTOCGTOANG TNG TTOPAYYEAING GOG

‘Ovoua

Ap1BuoG TiHoAoyiov = | |y Xwpa:
(Document Reference)

0 H emuotpo@n xpnudtwy Pttopei va dlapkEoel €wg Kal 14 epydoiyeq NUEPEG PETA TNV TIOPAAARN QUTAC NG POPHAC PE TA
TIPOIOVTA ETUOTPOPNC. EAV €XETE TIANPWOEI KATA TNV TIAPAS0CT, CUPTIEPIAARETE TIIGTOTIONTIKO IBAN aTtd v tpamneld oog.

KNAIKOL MPOIONTOL |  MOZOTHTA AOTOL ENIETPOOHL (KOAIKOY) AOTOL ENIXTPOOHL

m.x. 320TR52254 1 napakalovpe emAEETe éva Kwoikd 1. daivetal S10QPOPETIKG GTO
NAEKTPOVIKO KOTACTNHO

2.TlapriyyeIAa TIEPICCOTEPQ OTIO OO
Xpeladopal.

3. EAOTTWHOTIKO

4. Aev eQOpPOlEl CWOTA

5. Agv pou taIpladel

6. Exw mapoAdpel AdBog mtpoiov

7.KOTeoTPAUUEVO TIOKETO

8.ANOC

SXOAIO GXETIKA LIE TO TIPOIOV/TIPOIOVTA ETTITTPOPHG




